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Annual Information 
Statement

A description of the structure 
and function of the agency

•  This can be found in this report 

in the section headed The 

Commission 2013-14.

How the functions affect 
members of the public

•  The Commission provides 

legal representation to 

eligible applicants under 

the Commission’s means, 

merits and guidelines test.  

Additionally, Commission staff 

provide free legal information, 

advice and minor assistance, a 

free duty lawyer service, free 

publications on legal issues, 

an online Law Handbook 

and various community legal 

education programs. The 

Commission is regularly invited 

to provide input into legislative 

changes and government 

reviews.

Arrangements enabling members 
of the public to participate in 
the formulation of policy and 
exercise of functions

•  Members of the public are 

invited to participate in the 

formulation of policy and 

the delivery of functions by 

completing a feedback form 

available at http://www.lsc.

sa.gov.au/cb_pages/feedback.

php. 

•  Commission staff are members 

of various community 

organisations, listed in 

Appendix 5. This community 

engagement promotes two way 

communication and feedback.

Documents usually held by  
the Commission

•  The Commission has a 

computerised records 

management system and 

database that records details 

of accounts, clients, legal aid 

cases, legal aid files, legal advice 

and duty lawyer attendances. 

Hard copy files are maintained 

for each grant of aid and 

the location of these files is 

recorded in the computerised 

records management system. 

Management and administrative 

files are also maintained, with 

their location recorded on a 

manual system. 

Freedom of Information 2013-14

Section 9 of the Freedom	

of	Information	Act	1991 

(FOI Act) requires the Legal 

Services Commission 

to publish an annual 

information statement.
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In the 2013-14 financial year 

six applications for information 

were processed under the FOI 

Act. Full release of the requested 

material was provided in three of 

these requests. The other three 

requests could be only partially 

fulfilled. This was because in 

one, a requested record did not 

exist, in the second, some of 

the requested information was 

exempt under section 20(1) of 

the Act and in the third, the 

Commission did not hold all  

the information pertaining  

to the request.

Access to documents

•  The Commission’s Freedom of 

Information Officer administers 

the FOI Act and facilitates, 

subject to exemptions 

and exceptions, access to 

documents and amendments 

to personal information held by 

the Commission. Arrangements  

can be made to inspect or 

purchase the documents 

available under the FOI Act at 

159 Gawler Place, Adelaide 

between 9.00 am and 5.00 pm 

on working days. Copies may 

be purchased for 50 cents per 

page, which may be waived in 

appropriate cases.

•  By prior arrangement with the 

Freedom of Information Officer, 

these documents may also be 

inspected and copies purchased 

at any of the Legal Services 

Commission’s offices listed on 

the front cover.

 

Freedom of Information 2013-14




